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Abstract

Once, it is a kind of luxury events to dine out with family in Japan. In the old days many people
used to work hard every day being looking forward to dining out with family once a month or a
week. Now that food & beverage industry becomes big businesses. For example, market volume of
food & beverage industry is 29 trillion yen, more than car industry and convenience store industry.

Of course, there are many sub-categories in “food & beverage services”. The luxurious French
restraint is the same “food & beverage industry” as the first food shop, and huge restaurant having
hundreds of seats as coffee shop the capacity of which is under 10 persons.

We can see many preceding research about services. However, there is a few research about
utilizing the fact that the company serves services which has instability in relationships between
company and customer. In this paper, I discuss relationship in food & beverage industry from a

perspective of hospitality as theory of relationship management.
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