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Abstract

Service concept is confusing and is still under discussion. One reason is the fact that we cannot
see, sniff nor grasp services. However, once we change our view of services as a process of making
value, we can argue over service concept from a new perspective.

There are services where service providers and recipients must co-operate. For example, when
we use medical care, cosmetics and education, we can get better results by making good
communication with service providers. In such situation, special relation may occur by which
recipients will trust providers even in the future.

In this paper, I discuss services in relation to Relationship Concept, where the concept of trust

and commitment between people is shown as a key of hospitality.
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