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A Review on “Service”
—A Study of Issues concerning “Services” in Marketing—

Tokue Junichiro

Abstract

We can enjoy a variety of services today. It appears that these services have allowed us to live
affluent lives. Nevertheless, we have not understood the real meaning of services yet. It also
appears that we have not arrived at a consensus even on a definition of the term “service”. This
paper overviews existing researches on services in some fields including marketing, economics,
sociology and linguistics. Through this article, you can see that the “services” have been
understood to be antithetical to “goods”. For example, goods are tangibles whereas services are
intangible. Therefore, goods can be stored whereas services cannot be stored because they
disappear immediately once they are provided. These facts show an aspect of the characteristics of
services but they are not enough to explain “the nature of services”. I describe a new framework of

services on this paper.
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