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The Study on human behavior on the bus.

Hisamune Shuji

Summary

This study demonstrated the behaviors which may cause on-board accidents through
observations of passengers’ behaviors in a bus, questionnaires.

Questionnaires indicated that 30% of passengers got up from the seat and walked to change
money while the bus was moving and that 30% of the passengers got up from the seat and walked
before the bus came to a complete stop for the reason that they thought their slow behavior might
cause other passengers annoyance. When asked ‘What do you think if a rule does not allow to start
a bus before all the passengers are seated?,” about half of the respondents gave the positive
answers; ‘It is a good idea. You must make it true.” The mean time to get up from the seat and walk
was 5.2%6.9 seconds and the behaviors could be seen in more ‘adolescent’ and ‘middle age’ groups
than any other age group.

The passengers’ behaviors to get up from the seat and walk while the bus is moving or before it
stops are due to perception gap that they may make other passengers annoyance. Publication of
this study result through hanging posters and announcement in buses will be necessary to

encourage passengers to be seated while a bus is moving.
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