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Requirements for Creation of Management System
in Local Government
— Based on Analysis of Content of Focus Group Interview —
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Abstract

The evaluation system has been rapidly introduced to local governments in Japan in since mid-
1990s. However, the evaluation systems in most of the governments have not worked on better
than expected and the advantage has not been enjoyed fully so far. It may be because existing

systems for budgeting, planning and management of the personal quota and bureaucratic mentality
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of the personnel who operate the system remain unchanged.

It can be an important task to address system reforms of planning, evaluation, budgeting and
human resources in an integrated manner and to create the new management system.

The study has focused on the study group of management system in Toyonaka, Osaka which
conducted Focus Group Interview (FGI) covering the personnel in charge of planning, human
resources and public finance, and examined various requirements to create the management

system by analyzing content of the volunteers' utterances obtained through the interview.
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