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Progress of the Residents' Satisfaction Degree Concept
and a Policy Evaluation

Tomiko NAKAJIMA

summary

Recently, based on the introduction of policy evaluation (an administrative evaluation)
into many municipalities, we are seeing moves investigation on residents' satisfaction into the
evaluation system. There are two purposes in this paper. First of all is to show a method of making
the residents' satisfaction degree indications.

Secondly is according to the process where a data of the satisfaction degree investigations has
been used, to locate those indices to the municipality evaluation system clearly as "residents’
satisfaction quotient." I believe that this process is indispensable to progress the concept of

satisfaction degree.

Concretely, I will introduce those indications into the municipality evaluation sheet. Those
indicators concerning the residents' satisfaction, all of which were derived from indicators such as
"residents' needs indicator," 'accountability indicator” which are in a system of policy evaluation
indicator proposed by the author, are "residents’ satisfaction quotient”, "unused quotient” and
"average residents' satisfaction quotient." etc. Moreover, the method of integrating them into the

evaluation system will be clarified.
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