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A Study on Accessibility and Risk involved with Health-Welfare
Service for Disabled and Handicapped People

Toshikazu KUMAZAWA

The re-organization of the social welfare infrastructure caused its service supply system
to change from the conventional “governmental measure” style to “contract” style in which
receivers themselves select types of services they want to receive. This paradigm shift in the
care system resulted in clarifying difficulties for disabled and handicapped persons who are
in need of health-welfare services, nevertheless incapable of expressing or for some reason do
not express their particular needs, and also for those who are in a situation where they have
no access to the required services. With this awareness of the issues as an assumption, this is
a report on accessibility and risks involved within the health-welfare services for disabled and
handicapped people.

Since there are very few preceding studies in the field of health-welfare service for disabled
and handicapped people that focus on the points taken by this report, I have determined the

followings as speculative subjects.
@ . Definition of terms.

2 . Case Study - relationships between a depressed person and his/her workplace, family,
required services such as medical care, and problems occur in a process of deepening

his/her helplessness from the disease.
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@ . “Responsibilities” that are defined through changes in the Regulations concerned to

Disabled and Handicapped People's Health-Welfare Services.

@ . Based on the speculations @ - @ , here I observed on risk communications in social
works. Taking this Disabled and Handicapped People's Health-Welfare Services (social
welfare) as a current social system, I came to conclude that the so-called one-way social
welfare system which demonstrates unidirectional flow of services from administration
to people does not provide satisfactory service and gain people’s respect as previous.
In such a social system, it is most important for specialist personnel to look for an
adequate approach in establishing relationships of trust with people in need of Health-
Welfare Services, particularly with those who are incapable of expressing their mind, or

for some reason choose not to express their opinion.
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