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Summary

This paper discusses policies to improve peoplé s mobility by public transportation,
focusing on the availability of bus services between Maebashi and Takasaki from the view
point of bus users.

Bus services in Gunma Prefecture have drastically declined in these thirty years. In
1965 the number of bus passengers amounted to 53.3% of all the transpotation users in
Gunma, which was by far larger than the national average of 32.0% in Japan. In 1998
the percentage decreased to only 1.0% in Gunma, which was less than the national
average of 6.5%. The biggest factor causing the decline lies in the traffic systems deeply
depending on owner-driven cars. The percentage of owner-driven car transport has
amounted to 92.7% of all the transpotation in Gunma.

The results of the questionnaires on bus services in 2000 are as follows:

(1)The potential demand for bus transport is high; (2)There is a gap between potential
bus user$ behavioral patterns and the existing bus services because of the latter s limited
areas and numbers; (3)Not a few people regard the present bus fares as dispoportinately
costly for their limited services, though, in general, they think it more economical to use
public tranportation than to move around by their own cars; (4)More than half of the
respondents hope to have better access to public transpotation; (5)After some bus rides,
a lot of respondents conclude that the present bus sevices are more convenient than they
expected.

There is good chance of revitalizing bus transpotation in harmony with private car use
by taking three steps. The first step is to increase the number of buses and service areas
enough to match the user$ behavioral patterns. The second step is to keep people
well-informed on the improved convenience of the latest bus systems and schedules. The
third step is to work out effective schemes to give people the incentive to get on buses
more often than to use their own cars.

Revitalizing public transport plays an essential role for the good of the global communi-

ties in the 2 1st century.
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