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Consumer Administration in Postwar Japan and Problem
— Mainly on a Consumer Issues —

Chika SUGIMURA

Summary

It would appear that consumer issues in Japan appear to have their root in consumer activities
that originated in a sense of securing a subsistence level in the postwar period everybody suffered
from commodity shortage. In 1965, Consumer Administration Division was established in Economic
Planning Agency (current Cabinet Office) and consumer administration debuted in Japanese laws.
Consumer administration was organized since "Basic Consumer Protection Law" was enacted in
1968 and revisions of Basic Consumer Law meant a shift to "independent consumer” and converted
consumer policy.

However, we find a situation where Japan's consumer administration is far behind those in
Western countries and analysis of the research on diet showed not a few issues in penetration and
convenience of consumer administration. This article suggests basic issues in structural reform,
network formation and promotion of educational based on consumer issues and refers to necessity
for changes in consumer administration to consumer-oriented policies.

Keyword: unification, local delegation, value network, consumer education.
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